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Crusty’s Cover Letter

Aim to have the survey report and cover letter completed and sent to the water 
system (and DWS) within 30 days, but no later than 45 days after the survey was 

conducted. 
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Corrective Action Plan (CAP) – Data Online
Operators must respond to the survey letter with a Corrective Action Plan (CAP) explaining how and 
when significant deficiencies and unmet rule requirements will be corrected.  
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• Significant deficiencies will 
be bolded with CAP due 
date.

• Unmet rule requirements will 
be un-bolded with CAP due 
date.
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Data Online
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Will old significant deficiencies show up in Data Online?  No!
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Significant Deficiency Follow Up

Reminder emails for regulators:

• Regulators will receive an email from DWS about upcoming CAP deadlines for both significant 
deficiencies and unmet rule requirements (if there is a CAP due date in Data Online).
• Emails are sent 14 days after the current due date, and again 21 days after the due date if completion 

data hasn’t been entered.

• Regulators should check in with the operator
• Do they have any updates on correcting the deficiency? Do they need a CAP extension? Work with them 

on a new deadline. Do they need assistance? Discuss Circuit Rider!

• Document in a contact report!
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Reminder email to regulator example
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Significant Deficiency Follow Up
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Violations
• DMCE will issue 5-point violations if a system has one or more significant deficiencies uncorrected 

by the approved CAP due date. 

• No violations issued for not correcting unmet rule requirements. 
• Even if there are no violations for not correcting, these are still requirements for water systems 

to meet. Check in with them! 

Public notice
• Tier 2 public notice is required within 30 days of missing a significant deficiency CAP due date, or 

not submitting a CAP. 

• Violations will be issued for not posting a public notice!

At this point, you should still try to work with the system to correct deficiencies.
 Formal enforcement = bad 
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Only for  black dot significant 
deficiencies (bolded in Data Online)
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Tier 2 public notice



1212

Currently working on updates to our formal enforcement procedure! 

Significant Deficiency Follow Up



Thank you!
Questions, concerns, or suggestions?

Chantal.t.Wikstrom@oha.Oregon.gov or let your DWS contact know

mailto:Chantal.t.Wikstrom@oha.Oregon.gov
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